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CAREER OPPORTUNITY 
 

The Council for Scientific and Industrial Research (CSIR) is a leading scientific and technology 
research organisation that researches, develops, localises and diffuses technologies to accelerate 
socio-economic prosperity in South Africa. The organisation’s work contributes to industrial 
development and supports a capable state. 

Divisional Operations Manager 

About the job:  

The CSIR has a vacancy for a Divisional Operations Manager in the Natural Resources, Enabling 
Infrastructure, Public and Professional Services division. The incumbent will be responsible for 
managing and guiding the implementation of the Divisional Strategy and Operational plans. This will 
be achieved by ensuring operational efficiency; creating an environment conducive for business 
delivery, analysing trends that affect the business; monitoring and evaluation of delivery against 
operational plans. Furthermore, the incumbent will be expected to report on progress against plans 
and suggest changes/interventions to enable achievement of performance measures. Monitoring of 
service level agreements with CSIR support functions. Support the Divisional Group Executives in 
the formulation of business objectives and business plans that cascades from Division into Clusters, 
Impact Areas and Centres. The role will also be accountable for Divisional planning, which prioritises 
business imperatives, customer, employee, and organisational requirements. This position is based 
in Pretoria. 

Key responsibilities: 

• Facilitate divisional operations strategy development (including formulation of business 
objectives and business plans) that cascades from Division into Clusters, Impact Areas and 
Centres; 

• Translate divisional strategies to effective and efficient operational plans in cooperation with 
the divisional management team; 

• Ensures alignment and congruence of Cluster strategic objectives with CSIR and divisional 
objectives.  

• Drive divisional level processes such as parliamentary grant investment, planning, monitoring, 
and reporting. 

• Accountable for execution of divisional operations, performance enhancement of processes 
as well as ongoing monitoring of strategy implementation and reporting thereof;  

• Collect, consolidate, and prepare operational plans, quarterly reports, and business plans 
from Clusters;  

• Responsible for the division planning function, which prioritises achievement of critical 
business objectives, customer, employee, and organisational requirements over non-critical 
requirements; 

• Establish and maintain a systems view of the business identifying its various value chains, 
systems, processes, constraints, and the business support ecosystem within CSIR; 

• Lead the development of a divisional management information system capturing appropriate 
critical performance metrics (including sales, finances, EHS, etc.) for various levels of 
management including Impact Area Managers, Executive Managers, and the Divisional 
Group Executive;  

• Support the budgeting process in collaboration with divisional finance & executive clusters 
Managers;  

• Support the performance contracting of clusters and impact area as well for own team; 
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• Consolidate and prepare information for quarterly and year-end reports and presentations of 
progress against targets and submit timeously to Divisional Group Executive; 

• Ensure implementation of and adherence to SHEQ practices and policies throughout the 
Division; 

• Effective management of operations staff as well as drive strategic HCD for capacity 
development. 

Qualifications, skills, and experience: 

• A Master’s degree in relevant science or engineering with at least eight years’ of experience 
in Research Development and Innovation, that includes working experience on complex 
engineered systems, either in technology development, systems integration or testing and 
evaluation. 

• An operations management domain qualification would be an advantage; 
• The incumbent must have experience with large complex projects that are technology-based, 

exposure to complexities of managing large contract R&D projects including multi-year 
projects and experience in working in a matrix type environment, with a solid track record in 
the following:  

• Extensive technical experience within a science or engineering-based 
environment; 

• Extensive knowledge of the business of the Division, including working knowledge 
in the intensive engineering environment that is characterised in at least one of the 
clusters within this division (Natural Resources, Enabling Infrastructure, Public and 
Professional Services); 

• Technology development and exposure to Business Development and 
Commercialisation;  

• Strategic & operational planning and implementation;   
• Advanced understanding of business planning and regulatory issues;  
• Thorough understating of the full life cycle of contract management and 

implementation of management practices;  
• A solid grasp of data analysis and performance metrics, for informed decision-

making. 
 

Should you meet the above requirements, please email your CV to executiverecruitment@csir.co.za 
with your name and surname, position title and reference number in the subject line, (eg. John 
Smith: Job title: Reference No: 311045) 

Closing date: 18 May 2021 

PLEASE NOTE THAT FEEDBACK WILL BE GIVEN TO SHORTLISTED CANDIDATES ONLY. 

For more info, please contact the CSIR Recruitment Centre on 012 841 4774 or email us at 
executverecruitment@csir.co.za  

 
The CSIR is an equal opportunity employer. As such, it is committed to the employment Equity Act and will through the filling of this 
vacancy, give preference to candidates from designated groups in terms of the Employment Equity Act. By applying for this position at the 
CSIR, the applicant understands, and agrees that the CSIR may solicit a credit and criminal report from registered credit bureau and/or 
South African Police Services (in relation to positions that requires trust and honesty and/or entail the handling of cash or finances), and 
may also verify the applicant’s educational qualification and employment history. The CSIR reserves the right to remove the 
advertisement at any time before the stated closing date and it further reserves the right not to appoint if a suitable candidate is 
not identified. 
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